
CHAPTER - 15

Particulars of Facilities available to citizens for obtaining Information

I Section 4 (t) (b) 15:

l5.l Means. me:hotls or lacilitation available to the public, which are adopted by thc

Dqrartment for dissemination of intbrmation.

Facilitl'
Details of Information

made availahle

r Notrce Board

\ews Paper reports

l'r'int !letlia

Ele,ctronic Media

Intirrmation Counter

Wehsitc

Parlicularc of HMWSSB and

illbrrnation to consumers anC

public.

Description ( Location of Facili(v/ Name etc'* )

Citizens charter placed in all ollices.

Public Relation O{Iicer Cgll at Boanl Office.

Onli:re collections of payments thmugh e-pcs

terminals. Customer Relation Management News

papers, WaJ C.

Public

Announcemenls

Face bcok. Twitter. Whatsapp. .lal AppStxial Media

Ali leatli:rg regional nerl'spapgrs

All leading regionat channtils, FM

Metro Customer Care Center. Single Window

Cell. Rain Water Hanesting Cell.

HMWSS Act. 1989Publications

Library :rr Board Ofl-ice. KhairrahadOflice Library

hltps:ihvww.hv derabadrvater.sov.idenl
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